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• These steps log you into Citrix which will show you how to 
access VBMS, Shares, and other VA Applications. 

 

• NOTE:  Unless specified, instructions on each page apply 
to all browsers 

 
1. Ensure Card reader is installed and PIV Card is in it 

2. Open link in your web browser:  
https://citrixaccess.va.gov/vpn/index_citrix_splash.html (Window 
opens on next page) 

 





Select the option below for which browser you are using: 
 
Internet Explorer:   
 1.  Make sure top option is selected 
 2.  Click OK 
 
Google Chrome:  click OK 



1.  Enter your six digit pin number for your PIV Card 
2.  Click OK 



If prompted 
Click on Upgrade Later 



Click on 
Apps to open the 

next screen. 



Click on R05-Apps to  
open next screen 



This screen is where you will access all the VA Applications 



The first time you open an application after logging into Citrix, you will have to 
complete the three steps on the following pages.  Once you have loaded the 
first app you won’t have to complete those steps again unless you log out of 
everything  completely. 
 
NOTE:  If you use Google Chrome, after selecting an application, you have  
to click on box that opens at bottom of screen that looks like this: 
 















Internet Explorer 
Select the option below for which browser you are using: 
 
Internet Explorer:   
 1.  make sure top option is selected 
 2.  click OK 



1.  Enter your six digit pin number for your PIV Card 
2.  Click OK 



This is the main screen for VBMS 
1. Enter veterans SSN or claim number (no dashes or spaces) 
2. Select Open Profile 



If you receive this message after entering the SSN  
or claim number, then one of the following is true: 
  
-SSN/claim number was entered incorrectly 
-You do not hold POA for veteran (or POA has not processed with VA yet) 
 
NOTE 1: sometimes a file will be locked and tell you that you have insufficient 
security privileges to view file.  You will have to use VSO hotline to get 
more information on veteran. 
 
NOTE 2:  Sometimes you will have POA and not be able to access a file, you 
will need to contact VSO hotline and have them confirm POA was received  
and you have access via VBMS. 



This is the main page 
of a veterans file. 
 
Descriptions of each number 
Above on following slides. 
 

NOTE:  most of these headings will be populated with veterans 
information.  They have been hidden for Privacy purposes. 



When you click on Veterans Dropdown Button, you get the following 
options: 
 
-Profile:  Returns you to veteran’s main page 
-Dependents:  Lists dependents (if any) 
-Military Service:  List of service date(s) and branches 
-POA:  Shows current POA the veteran is using 
-Intent to File: Shows any Intent to File’s  



If you click on a claim, a new window will open and 
Show you which claims are pending (see example below) 

Selecting the Claims Tab will show any current open claims 



This page allows you to  
browse/view documents that  
the VA has received. 
   
NOTE 1:  There can be multiple  
pages of documents and there  
is an option at bottom of page  
to go to navigate page. 
 
Note 2:  There are two tabs to  
view documents:  Virtual VA and eFolder Documents. 
 
Click on either of these to see available documents.  Sometimes there aren’t  
documents in either folder. 



This tab is used to review SC and NSC conditions of veterans.  This tab is useful 
Because it shows the diagnostic codes and effective dates.   



• The same tabs (1-4) are located on the right side of 
the main  screen.   
 

• These are used as a quick view so you can view 
information in the main screen.   
 

• This basically allows you to see multiple sets of 
information at the same time. 





NOTE:  If you use Google Chrome, after selecting an application, you 
have to click on box that opens at bottom of screen that looks like 
this: 





NOTE:   
You do not have to enter a password when using the PIV Card Only button. 









• M 21-1 III.ii.6.A.1.a.  Definition:  Veteran 

 

• A Veteran is a person who served in the active military, 
naval or air service, and was discharged or released 
under conditions other than dishonorable. 

 

• References:  For more information on the definition of the 
term Veteran for purposes of compensation, Dependency 
and Indemnity Compensation (DIC) and death pension, 
see 38 CFR 3.1(d) 

 



• §3.1   Definitions. 

• (a) Armed Forces means the United States Army, Navy, 
Marine Corps, Air Force, and Coast Guard, including their 
Reserve components.  

• (b) Reserve component means the Army, Naval, Marine 
Corps, Air Force, and Coast Guard Reserves and the 
National and Air National Guard of the United States.  

• (c) Reserves means members of a Reserve component of 
one of the Armed Forces.  

• (d) Veteran means a person who served in the active 
military, naval, or air service and who was discharged 
or released under conditions other than 
dishonorable. 

 



• (k) Service-connected means, with respect to disability or 
death, that such disability was incurred or aggravated, or 
that the death resulted from a disability incurred or 
aggravated, in line of duty in the active military, naval, or 
air service. 

 

• (l) Nonservice-connected means, with respect to disability 
or death, that such disability was not incurred or 
aggravated, or that the death did not result from a 
disability incurred or aggravated, in line of duty in the 
active military, naval, or air service.  

 





• (1) Avoiding duty by desertion, or was absent without 
leave which materially interfered with the performance of 
military duty. 

 

• (2) Confined under a sentence of court-martial involving 
an unremitted dishonorable discharge. 

 

• (3) Confined under sentence of a civil court for a felony as 
determined under the laws of the jurisdiction where the 
person was convicted by such court. 

 

• (Authority: 38 U.S.C. 105) 

 



• M21-1 III.ii.6.A.1.b.  Definition: Active Service 

•  Active service includes, active duty, any period of active 
duty for training (ADT) during which a person is disabled 
or dies from a disease or injury incurred or aggravated in 
the line of duty, or any period of inactive duty for training 
(IADT) during which a person is disabled or dies from an 
injury incurred or aggravated in the line of duty or from 
any of the following conditions that occurred during 
training: 

 
• acute myocardial infarction 

• cardiac arrest, or 

• a cerebrovascular accident. 

 



• Notes:  According to VAOPGCPREC 8-2001, sexual assault 
constitutes an injury for the purposes of this block. 



• Time spent proceeding directly to and from active duty 
for training must be considered as part of the active or 
inactive duty for training as specified in 38 CFR 3.6(e). 

 

• Reference:  For more information on the regulatory and 
statutory definitions of active duty, active duty for 
training, inactive duty training, and active service, see 38 
CFR 3.6. 

 



• §3.6   Duty periods. 

 

• (e) Travel status—training duty (disability or death from 
injury or covered disease). Any individual: 

 

– (1) Who, when authorized or required by competent 
authority, assumes an obligation to perform active 
duty for training or inactive duty training; and 

 



– (2) Who is disabled or dies from an injury or covered 
disease incurred while proceeding directly to or 
returning directly from such active duty for training or 
inactive duty training shall be deemed to have been on 
active duty for training or inactive duty training, as the 
case may be. The Department of Veterans Affairs will 
determine whether such individual was so authorized 
or required to perform such duty, and whether the 
individual was disabled or died from an injury or 
covered disease so incurred.  



– In making such determinations, there shall be taken 
into consideration the hour on which the individual 
began to proceed or return; the hour on which the 
individual was scheduled to arrive for, or on which the 
individual ceased to perform, such duty; the method of 
travel performed; the itinerary; the manner in which 
the travel was performed; and the immediate cause of 
disability or death. Whenever any claim is filed alleging 
that the claimant is entitled to benefits by reason of 
this paragraph, the burden of proof shall be on the 
claimant.  

 



 (3) For purposes of this section, the term covered 
disease means any of the following: 

  

  (i) An acute myocardial infarction. 

  

  (ii) A cardiac arrest. 

  

  (iii) A cerebrovascular accident. 

 

(Authority: 38 U.S.C. 106(d)) 

 



• Fact Sheets (Emailed) 

 
– Veterans Group Life Insurance 

 

– C-123 Aircraft Agent Orange Exposure Claims 

• Air Force Speciality Codes and Units 





• Please have eCFR – Electronic Code of Federal Regulations 
Shortcut on your Desk Top before Training begins. 

 

 

 



• e-CFR data is current as of June (  ), 2017 

• Browse to Title 38 

• Click on GO 

 



• Title 38 Volume 1 Chapter 1 Parts 0 to 17 

• Title 38 Volume 2 Chapter 1 Parts 18 to 199 

• Title 38 Volume 2 Chapter 2 Parts 200 to 17 

 

 



• e-CFR Chapter 1 Part 3 Adjudication 3.1 to 3.2600 

 
– 3.2 Periods of War 

– 3.12 Character of Service 

– 3.156 New and Material Evidence 

– 3.309 Disease Subject to Presumptive Service Connection 

– 3.809 Specially Adapted Housing 

– 3.810 Clothing Allowance 



• e-CFR Chapter 1 Part 4 Schedule for Rating Disabilities 4.1 
to 4.150 

 
– 4.3 Resolution of Reasonable Doubt 

– 4.9 Congenital or Developmental Defects 

– 4.30 Convalescent Ratings 

– 4.59 Painful Motion 

– 4.71a Schedule of Ratings – Musculoskeletal System 

– 4.130 Schedule of Ratings – Mental Disorders 

– Appendix B and C to Part 4 



• e-CFR Chapter 1 Part 21 Voc./Rehab.  21.1 to 21.9770 
– 21.40 Basic Entitlement to Vocational Rehabilitation Benefits and 

Services 

– 21.50 Initial Evaluation 

– 21.51 Determining Employment Handicap 

– 21.60 Vocational Rehabilitation Panel  

 
 


